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ADDER’

Adder KVM Switches

KVM switches and extenders from Adder

B Recommended KVM switches and
extenders for DeltaV systems

B Products in Alliance Program

B Enhanced Warranty and Customer Support

Introduction

Over the years, our customers have been asking
Emerson for a recommended solution for KVM
extenders and switches for DeltaV systems. KVM
extenders and switches were brought into our
laboratories for extensive testing with DeltaV
systems. The KVM products from Adder
demonstrated exceptional quality and value. Going
forward, Adder extenders and switches are the only
recommended KVM products for DeltaV systems.

Benefits

Enhanced warranty.

Adder’s standard warranty period is 2 years. If a
product is found defective while under warranty,
Adder’s standard procedure requires the customer to
return the defective unit to Adder. Once Adder
receives the unit, a new one is sent out. For DeltaV
customers, this procedure is not optimal.

For the Alliance Program, Adder has agreed to ship
out a replacement unit to the customer within 24
hours of fault verification. The customer has 15 days
to return the original unit to Adder. If the original unit
is not received within 15 days, Adder will invoice the
customer for the new unit.

Adder Products in EET

The Adder KVM products will be entered into the
EET buyout database and tagged as Alliance
products. Since Adder is the only recommended
KVM solution for DeltaV systems, any variance to
Adder will be flagged and require VP approval.

&
EMERSON.

Process Management



Alliance Partner Data Sheet

KVM Alliance Products from Adder
May 2009—Page 2

ADDER’

Product Description and Specification

A KVM switch is a hardware device that allows a On other occasions, an operator or the IT staff needs
user to control multiple computers from a single to communicate with multiple workstations. A KVM
keyboard, video monitor and mouse. A KVM switch allows one user to access and to control

extender allows a user to control a DeltaV
workstation from a keyboard, video monitor and
mouse located at a certain distance from the
workstation. In many cases, IT staffs are placing
DeltaV workstations in server rooms for security
reasons and facility constraints. DeltaV operators
need to be able to view DeltaV screens and to
control workstations located in a server room or
other remote location through a KVM extender.
Furthermore, operators need the ability to hear alerts
and to print locally through KVM products.

multiple workstations from a single KVM. A typical
KVM switch configuration is shown in Figure 2.

16 PC/Mac/Sun Targets

The majority of KVM configurations for a DeltaV

system is as a point-to-point extension for an

operator with their DeltaV workstation. In this

situation, a KVM extender is usually deployed. .

il N

Local User

Figure 1 below depicts a typical configuration.

300m

Remote
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Figure 2 Sample KVM switch configuration
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Ordering Information

The following products from Adder are in the Alliance Program

Offering Description Website
KVM eétggdeDr UFl’\t/%io http://www.adder.us/products/AdderLinkX50ms.aspx?sid
meter , Dual =
X50-M52-XX monitor and Audio extender
over CATx cable
gug_l VGAd gggggr, PS/Zd, http://www.adder.us/products/ADDERLINKX-SERIESX2-
-MS2- udio an extender | MultiScreen.aspx?sid=
X2-MS2-XX to 300 meters over CATX
cable
gugl_d VG(fng%f;jtZOf, PS/g, http://www.adder.us/products/ADDERLINKX-SERIESX2-
. i udio an extender | MultiScreen.aspx?sid=
X2-MS4-XX to 300 meters over CATX
cable
Sinal 8-vort CAT http://www.adder.us/products/AdderViewCATx1000.aspx
i ingle user 8-por X 2sid=
AVX1008-XX style KVM switch
Sinal 16 ¢ CAT http://www.adder.com/uk/products/AdderViewCATx1000.
i ingle user 16-por X aspx
AVX1016-XX style KVM switch
Quad 16-port CAT http://www.adder.com/uk/products/AdderVIEW CATxSeri
i uad user 16-por X es.aspx
AVX4016-XX style KVM switch
http://www.adder.com/uk/products/AdderVIEW CATXxSeri
AVX4024-XX Quad user 24-port CATx es.aspx
style KVM switch
USB and VGA user station | http://www.adder.us/products/AdderLinkX200.aspx
X200/R-XX for use with CATX style
KVM switches
USB, VGA and audio user | http://www.adder.us/products/AdderLinkX200.aspx
X200A/R-XX station for use with CATx
style KVM switches
USB, VGA, Audio user )
X 200AS/RXX station with Skew http://www.adder.us/products/AdderLinkX200.aspx
Compensation for use with
CATXx style KVM switches
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http://www.adder.us/products/AdderLinkX50ms.aspx?sid
http://www.adder.us/products/ADDERLINKX-SERIESX2-MultiScreen.aspx?sid
http://www.adder.us/products/ADDERLINKX-SERIESX2-MultiScreen.aspx?sid
http://www.adder.us/products/ADDERLINKX-SERIESX2-MultiScreen.aspx?sid
http://www.adder.us/products/ADDERLINKX-SERIESX2-MultiScreen.aspx?sid
http://www.adder.us/products/AdderViewCATx1000.aspx?sid
http://www.adder.us/products/AdderViewCATx1000.aspx?sid
http://www.adder.com/uk/products/AdderViewCATx1000.aspx
http://www.adder.com/uk/products/AdderViewCATx1000.aspx
http://www.adder.com/uk/products/AdderVIEWCATxSeries.aspx
http://www.adder.com/uk/products/AdderVIEWCATxSeries.aspx
http://www.adder.com/uk/products/AdderVIEWCATxSeries.aspx
http://www.adder.com/uk/products/AdderVIEWCATxSeries.aspx
http://www.adder.us/products/AdderLinkX200.aspx
http://www.adder.us/products/AdderLinkX200.aspx
http://www.adder.us/products/AdderLinkX200.aspx
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Offering

Description

Website

CATX-USB

USB and VGA dongles for
use with CATx style KVM
switches

No website

CATX-USBA

USB, VGA and audio
dongles for use with CATx
style KVM switches

No website

CATX-PS2

PS/2 and VGA dongles for
use with CATx style KVM
switches

No website

CATX-PS2A

PS/2, VGA and audio
dongles for use with CATx
style KVM switches

No website

CCP2U

USB to PS/2 adaptor for
use in connecting X2-MS2
or X2-MS4 extender to USB
only computer

No website

KMU2P

PS/2 to USB adaptor for
use when a USB keyboard
and mouse are required for
use with X2-MS2 or X2-
MS4 extender

No website

RMK-ALIP

Rackmount bracket for
AVX1008 or AVX1016

No website

X-RMK-CHASSIS

2U metal chassis for
rackmounting X-Series
extenders

No website

X-RMK-FASCIA-
DUAL

Faceplate for securing X50-
MS2 into X-RMK-CHASSIS

No website

XX= Lead Country Code:
UK = United Kingdom
US = United States
EURO = Europe
AUS = Australia
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Configuration Guide

For workstations located within 50 meters

For dual monitor: X50-MS2-XX (refer to country code above)
For quad monitor: Order two (2) X50-MS2-XX

For workstations located within 300 meters
For dual monitor: X2-MS2-XX (refer to country code above)
CCP2U (only needed for USB connection)
KMU2P (only needed for USB connection)
For quad monitor: X2-MS4-XX
CCP2U (only needed for USB connection)
KMU2P (only needed for USB connection)

For multiple workstations

For local user AVX1008-XX (refer to country code above)
CATX- USB or CATX-USBA for USB connections. One per workstation connection
CATX-PS2 or CATX-PS2A for PS/2 connections. One per workstation connection

For local AVX1008-XX, AVX1016-XX, AVX4016-XX, AVX4024-XX (refer to country code)

or remote user CATX- USB or CATX-USBA for USB connections. One per workstation connection
CATX-PS2 or CATX-PS2A for PS/2 connections. One per workstation connection
Select one of the following: X200/R-XX, X200A/R-XX, X200AS/R-XX

For rackmount
For extenders X-RMK-CHASSIS (16 available slots)
o X50-MS2 takes 2 slots. Needs X-RMK-FASCIA-DUAL faceplate
o X2-MS2 takes 2 slots. Faceplate included in box
e X2-MS4 takes 4 slots Faceplate included in box

Adder Contact information

To order Adder products, please contact the Adder representative in your geographic region.
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North America

Adder Corporation Toll Free: 888-932-3337

350R Merrimac Street Local: 978-499-2105
Newburyport, MA 01950 Fax: 978-499-0540

Contact: Tim Conway Email: tim.conway@adder.com
Industrial Networking Solutions Local: 972-248-7466

16415 Addison Road Fax: 972-248-9533

Suite 425

Addison, TX 75001

Contact: Reid Shepherd Email: rshepherd@industrialnetworking.com
JB Connexions Local: 905-475-9555 x223

5 Mclintosh Drive Fax: 905-475-6869

Unit 6

Markham, ON L3R 8C7
Canada

Contact: Jeannette Olmos Email: jolmos@jbconnexions.com

South America
Adder Corporation Local: +1 978-499-2105

350R Merrimac Street Fax: +1 978-499-0540
Newburyport, MA 01950

Email: tim.conway@adder.com
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Contact: Tim Conway

Industrial Networking Solutions Local: +1 972-248-7466
16415 Addison Road Fax: +1 972-248-9533

Suite 425

Addison, TX 75001

Contact: Reid Shepherd Email: rshepherd@industrialnetworking.com
Europe

UK and Ireland

Adder Technology Limited Local: +44 (0) 1954 780044
Technology House Fax: +44 (0) 1954 780081
Trafalgar Way

Bar Hill, Cambridge CB3 85Q

UK

Contact: Rob Chapman Email: rob.chapman@adder.com
Contact: Simon Clew Email: simon.clew@adder.com
Western Europe

Adder Amsterdam Local: +31 206400120
Schinkeldijkje 2a lll Fax:

1432 CE Aalsmeer
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The Netherlands

Contact:  Bettina Berk Email: bettina.berk@adder.com
Central and Eastern Europe

Adder Berlin Local: +49 (0)30 8849 67-50
Hohenstaufenstr. 37 Fax: +49 (0)30 8849 67-48
10779 Berlin

Germany

Contact:  Patrick Buckley Email: patrick.buckley@adder.com
Scandinavia

Aloni Trading Local: +46 8 574 210 95

PO Box 21 Fax: +46 8 574 211 95
SE-134 21 Gustavsberg

Sweden

Contact:  Benny Aloni Email: benny.aloni@adder.com
Middle East and Africa

Adder Technology Limited Local: +44 (0) 1954 780044
Technology House Fax: +44 (0) 1954 780081

Trafalgar Way
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Bar Hill, Cambridge CB3 85Q

UK

Contact: Simon Clew Email: simon.clew@adder.com
Asia Pacific

Excluding China

Adder Technology Asia Pacific Local: +65 6288 5767

6 New Industrial Road Fax: +65 6284 1150
Hoe Huat Industrial Bldg #07-01

Singapore 536199

Contact: CH Leong Email: chleong@adder.com
China

Adder China Local: +86 021 64287125
R3, 21F, No. 88, North caoXi Road Fax: +86 021 64287163
Shanghai, China, 200030

Contact: Easta Lu Email: easta@adder.com.sg
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Warranty Description

Warranty issues are handled directly with Adder.
The Alliance Program has negotiated an enhanced warranty with Adder.

Adder’s standard warranty period is 2 years. If a product is found defective while under warranty, Adder’s
standard procedure requires the customer to return the defective unit to Adder. Once Adder receives the unit, a
new one is sent out. For DeltaV customers, this procedure is not optimal.

For the Alliance Program, Adder has agreed to ship out a replacement unit to the customer within 24 hours of fault
verification. The customer has 15 days to return the original unit to Adder. If the original unit is not received within
15 days, Adder will invoice the customer for the new unit. The warranty period remains 2 years.

Adder will also hold inventory of Alliance products to insure availability of products.

Note: During testing, slight ghosting was observed on the right hand side of the application dialog box when a
CAT5/CATE cable is connected with either KVM switch or KVM extender. This was observed only on the blue
background screen (Emerson start up screen).

© Emerson Process Management 1996—2008. All rights reserved.

For Emerson Process Management trademarks and service marks, go to
http://www.emersonprocess.com/home/news/resources/marks.pdf

The contents of this publication are presented for informational purposes only, and while every effort has been made to ensure their accuracy, they
are not to be construed as warrantees or guarantees, express or implied, regarding the products or services described herein or their use or
applicability. All sales are governed by our terms and conditions, which are available on request. We reserve the right to modify or improve the
design or specification of such products at any time without notice.
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